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ABSTRACT 
 

This article aims to share media information in learning English speaking skills during a 

pandemic. There are many media that must have become alternative materials in learning at 

school, such as WhatsApp. The media is used to share information when learning takes place. 

In this article, we will discuss several media that can be used in the teaching and learning 

process during a pandemic, namely, Vlog, WhatsApp, Storyline Articulation, and Hand 

Puppet media. The use of this media can make students and teachers active in learning. 

Surely, they will get an even more interesting experience in the application of the media. 
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INTRODUCTION 

At this time, we know that on earth there are various kinds of diseases, especially the covid-

19 virus disease. The spread of this virus has made all the affairs of the world difficult, from an 

economic, social, cultural point of view, especially education. During the pandemic it is difficult to 

carry out activities outside the home, because the government has issued regulations for its citizens 

to stay indoors. If they want to go out, they have to keep their distance and wear masks, people are 

also prohibited from gathering because this virus will spread more easily if we gather together. 

Therefore, education during this pandemic is carried out online teachers, parents and students are 

required to understand using technology so that learning can run well. Technology has a 

relationship with the process of learning English. This has become a means of learning English in 

the form of software and hardware. Technology has also been equipped with the internet which can 

connect us to the outside world. Therefore, the Internet plays an important role in the world of 

education. (Mandasari & Aminatun, 2019) In English classes the internet has become popular. for 

teachers and students. This is a challenge in conducting an effective learning process. In learning 

English, we need 4 skills that must be mastered, namely Writing, Reading, Listening and Speaking. 

Of the 4 mentioned, speaking skills are quite difficult if the learning is done online. Because these 

skills require hands-on training and practice. In online learning, we have many media that can be 

used to practice improving English speaking skills, such as vlogs. Safitri & Khoiriyah, (2017) state 

that this video blog can get a wider experience. Although learning is done through the media, 

English speaking skills are really needed. 

English is a language that has been used in this world, therefore we really need English 

speaking skills to welcome a better world. Wijaya (2018) states that an application that uses 
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language is defined as "speaking". Speaking has a meaning where a language activity is used to 

communicate with other people or show a language skill. Lestari (2019) Speaking is a very 

important skill to communicate in language learning. Speaking skills must be trained continuously 

so that communication is carried out well. The teachers expect their students to communicate well 

using English, but many students also fail to develop their speaking skills in English. That's due to 

lack of vocabulary mastery, motivation to practice, fear of being wrong, and lack of attention in 

practicing in class or at home. In order for the training to run smoothly and effectively, the need for 

support and motivation from teachers and parents to assist students in learning English speaking 

communication, this is also important to prepare students for their future in the world of work later.  

Teachers have been required to always make new innovations in learning English speaking 

skills, especially with this pandemic period, where learning is not done face-to-face but through 

online media. Speaking is the most difficult skill to teach in learning English during a pandemic. 

Then, (Pinatih et al., 2021) state that all basic speaking skills cannot do it alone but we depend on 

each other. Fahmi & Sidiq (2019) say that many language students feel embarrassed or have 

difficulty speaking not because they do not have language skills, but because they lack confidence. 

To avoid obstacles and complaints from students, it is necessary to make various pleasant efforts so 

that language students can master their self-confidence and reduce their shyness. Therefore, we 

need media to help students in practicing their speaking skills. Media can also make teaching and 

learning activities more creative, innovative and interesting. And now the use of technology has 

become a natural thing for the younger generation so that a teacher is also required to be able to 

innovate. (Gagne and Briggs, 1975) say that learning media includes the tools used for teaching 

materials. In other words, learning media is a tool used to convey the content of the subject matter. 

And now the use of technology has become a natural thing for the younger generation so that a 

teacher is also required to be able to innovate. With the continuous increase in technological 

knowledge, the need and digital ability to work and become a second language according to the 

changing face of the world. When learning is done online students will quickly feel bored in 

participating in learning without using interactive media according to (Sinta et al., 2021; Widjayanti 

et al., 2018).  

Media updates continue to be carried out and applied in learning English speaking skills. 

Unconsciously in developing students' speaking skills. During the current pandemic, it is indeed 

very difficult to carry out teaching and learning activities, because it is limited by government 

regulations to keep a distance so as not to add people who are exposed to the Covid-19 virus. With 

these regulations, we as educators will certainly need a media that can be used for learning. Of 

course, the government also provides solutions to overcome this obstacle by providing suggestions 

for several media for activities in the learning process so that it continues to run well. 

The purpose of writing this article is to provide a reference for teachers, lecturers and 

students in developing new learning innovations during the pandemic. Certainly, during a pandemic 

like this we need interesting media in the process of learning English skills. Various kinds of 

methods and evaluations in social media trials were carried out and definitely have advantages and 

disadvantages of each media. Therefore, we need other media to cover this shortcoming. 

 

 

DISCUSSION 
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In this discussion, we will provide some suggestions of media that can be used by teachers and 

students in carrying out the learning process during a pandemic. Some of these media have been 

proven by many researchers who are believed to be able to provide an interesting and effective 

learning atmosphere. Platforms that can be used include Vlogs, WhatsApp, Storyline Articulations, 

and Hand Puppets. With this media, it is hoped that teachers and students can apply it well and 

make the learning process more effective and efficient. 

1. Vlog (Video Blog) 

Vlog is a video blogging that contains video, images, sound, and text. This vlog is 

made in the form of a video or entered into an event to be uploaded to a platform called 

YouTube. Baran (2007) vlogs have become a new way of communicating through media 

that is currently popular. (Harmer, 2001) states that videos can stimulate students' 

stimulation, they can provide feedback by evaluating and making students' thoughts 

realistic. In other words, videos can make the learning process short and simple. Several 

studies have tested the effectiveness of vlogs uploaded by the YouTube platform in learning 

English skills. Most of the results issued stated that vlogs can make it easier for students to 

speak. YouTube is a video sharing platform where people will make videos and be included 

as users, which can be used as a medium to communicate and socialize with other users, and 

they can vote and comment and allow followers to enter into users' lives (Burgess & Green, 

(2009); Chan & Lewis, (2011); Steve & Lawson, (2013)). This vlog can also increase their 

confidence when they practice speaking in English. And the vlog also makes it easier for 

teachers to assess them in English. These vlogs have been considered as effective tools in 

enhancing the learning experience. It is highly recommended for staff for tourist attractions 

to learn how to teach YouTube into the teaching and learning process (Moghavvemi et al, 

2019).  

So, the use of vlogs in the English learning process is very good. Using video blogs 

to teach speaking can improve students' speaking skills in terms of acceptable pronunciation, 

correct grammar, and proper vocabulary. Teachers should be able to take this approach as an 

alternative in overcoming barriers to learning English speaking skills during the COVID-19 

situation. Teachers must also design assessment techniques that are comprehensive and 

authentic to determine whether students have achieved the ability to master the material or 

not. This has been based on a study (Ersan et al, 2022) that students have very high 

enthusiasm and feel happy when learning takes place and motivate students to communicate 

in English. 

 

2. WhatsApp 

Mobile-assisted language learning (MALL) has become popular among English 

language teaching and learning circles around the world. The incorporation of various 

technologies has increased the progress of students in the process of learning aspects that 

contain the context of vocabulary, grammar, pronunciation, listening, and speaking (Hwang 

et al, 2011; Hwang & Tsai, 2011; Hwang et al, 2013). There have been many mobile studies 

developed in the progress of students to be applied to learning such as Snapchat, BBM, 

Line, Kiki, Twitter, Instagram, and WhatsApp. 

WhatsApp is an application that can be used to send messages (chat) / voice 
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messages, pictures, videos, and calls. The WhatsApp application is a software used for 

communication sources where most of the users are students (Khan et al, 2021). The use of 

WhatsApp in the application of learning English has been investigated to determine its 

effectiveness in understanding vocabulary and other language skills (Al-Emran et al, 2016; 

Dashti & Aldashti, 2015; Kiili et al, 2010; Njoku, 2016). Most of us certainly as educators 

can understand their students in the limited pronunciation of students in English. With a lack 

of vocabulary, students will find it difficult to explain and express ideas orally. 

Therefore, teachers can use MALL in the form of a WhatsApp application as a 

learning and communication suggestion to add new vocabulary through pictures and 

illustrations, this is done to produce sentences in discussions. Based on the results of 

research (Sherine et al, 2020) efforts to create an interaction space in the target language 

through the WhatsApp social media application can have a positive impact on students. This 

WhatsApp application is able to communicate anywhere and anytime and can be used 

individually or in groups. 

 

3. Storyline Articulation 

During the COVID-19 pandemic, it had a huge impact on the world of education. 

Learning activities are carried out virtually and via the internet remotely. In order for the 

learning process to run smoothly and effectively, teachers as facilitators are required to be 

able to create innovative media so that students can be enthusiastic about teaching and 

learning activities (Saputro & Lumbantoruan, 2020). The lecture method and giving 

assignments were one of the problems found by the researchers. It is important now that 

teachers must create new media so that students are not bored and bored in distance 

learning. Updates need to be implemented to overcome this, indirectly improving students' 

speaking skills. The solution to this problem is to use storyline articulation-based learning 

media.  

Articulate Storyline is a piece of software that can be used to create presentations. 

Having the same function as Microsoft Power Point, Articulate Storyline has several 

advantages so that it can produce more comprehensive and creative presentations. This 

software also has features such as timeline, movie, picture, character and others that are easy 

to use. Based on (Kartiani & Anam, 2019; Setyaningsih, 2017; Sindu et al., 2020) storyline 

articulation media is proven to improve students' cognitive abilities and skills in speaking 

English. Several studies have proven that storyline-based articulation learning media is very 

effective in learning. Storyline-based media can be used in terms of media validation and 

fourth grade students' responses to biodiversity and plant learning, effective in integrated 

thematic learning to increase learning motivation, can increase elementary school students' 

interest in learning science, valid in increasing learning independence in text material 

negotiation and storyline articulation have a positive effect on learning recitation with the 

easy method (Nugroho & Arrosyad, 2020; Sinta et al., 2021; Hadza et al., 2020; Artika, W., 

Ratih & Ningtias, 2021; Ummah et al., 2021) . 

The use of storyline-based learning media online makes learning materials 

innovative and creative. This can increase the knowledge of teachers and students in getting 

to know new media and technologies. Strengthening teacher teaching competencies in 
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creating storyline-based articulation learning media innovations in schools is not without 

obstacles, teachers and students will definitely be enthusiastic in participating in this 

learning. 

 

4. Hand Puppet 

To improve a child's speaking ability, an educator is expected to act as a facilitator in 

developing students' ability to learn to speak. Asking students to stand in front of the class 

and tell stories without any variation in learning is monotonous. This causes a lack of 

enthusiasm and interest in the learning process and this will only lead to saturation in the 

learning process. An effective and efficient learning process will have a great impact on 

students. One of the learning media that can be used is hand puppets. Hand puppets can be 

used as learning alternatives that can support the process of developing English speaking 

skills. According to Sudjana (2010: 188) hand puppets are dolls that can be moved by hand. 

This media is tantamount to inviting children to play, we know that playing is a spontaneous 

activity where a child will use other people or objects around him voluntarily and 

imaginatively using his feelings or all his body parts. Without realizing it, students will learn 

to use hand puppets to develop their speaking skills. This hand puppet media is quite 

popular among children.  

When playing with dolls, children will be stimulated to practice and develop brain 

career skills and children's imagination is also very effective in helping children learn 

language. Based on research (Hadi et al, 2019) this hand puppet media plays an active role 

in improving students' abilities in speaking English skills. The results obtained can be seen 

from the activeness of students when the process of teaching and learning activities takes 

place. Therefore, this media can be proven to be successful in improving students' abilities 

in speaking English skills. 

 

 

CONCLUSION 

The use of online media during the COVID-19 pandemic in learning English speaking skills 

has proven that the use of media is a good means of effective and efficient learning. Even so, online 

learning has a drawback, namely that there must be a stable internet connection. Because if not, the 

learning process will be disrupted. Learning using media will add extensive experience and 

knowledge for teachers, students, and lecturers. Learning using media has its own charm. It will 

motivate students and attract students to explore their talents and interests. 

. 

 

REFERENCES 

Al-Emran, M., Elsherif, H. M., & Shaalan, K. (2016). Investigating attitudes towards the use of 

mobile learning in higher education. Computers in Human Behavior, 56, 93-102. 

Artika, W., Ratih, D., & Ningtias, W. (2021). Penggunaan aplikasi articulate storyline dalam 

pembelajaran mandiri teks negosiasi. Jurnal Pendidikan Bahasa Dan Sastra Indonesia, 11(1), 

25–36. https://doi.org/10.23887/jjpbs.v11i1.29316 

Ayu Ketut Sinta, N., Gede Astawan, I., & Made Suarjana, I. (2021). Belajar Subtema 3 Lingkungan 

https://doi.org/10.23887/jjpbs.v11i1.29316


 

9th ELTT Conference  |  Proceedings | Tri Wulan Dari, Erlik Widiyani Styati  | 247  

dan Manfaatnya dengan Media Pembelajaran Interaktif Berbasis Articulate Storyline 3. 

Mimbar PGSD UNDIKSHA, 9(2), 211–219. https://doi.org/10.23887/jjpgsd.v9i2.35919  

Burgess, Jean E. & Green, Joshua B. (2009) The entrepreneurial vlogger: participatory culture 

beyond the professional-amateur divide. National Library of Sweden/Wallflower Press, 

Stockholm, pp. 89-107.  

Chang, J., & Lewis, C. (2011). Towards a framework of Web 2.0 community success: A case of 

YouTube. Journal of electronic commerce in organizations, 9(2), 1-14. 

Dashti, F. A., & Aldashti, A. A. (2015). EFL college students’ attitudes towards mobile learning. 

International Education Studies, 8(8), 13. 

Baran, E. (2007). The promises of videoblogging in education. In 2007 Annual Proceedings. 

Selected Papers on the Practice of Educational Communications and Technology Presented 

at The Annual Convention of the Association for Educational Communications and 

Technology Sponsored by the Research and Theory Division (Vol. 2, No. 30, pp. 10-18). 

Fahmi, R. F., & Sidiq, B. (2019). DRAMA SEBAGAI MEDIA KETERAMPILAN BERBICARA.  

Hadi, N. S., Indahyati, I., & Pratama, F. A. (2019). Efforts to Improve Children's Speaking Skills 

through the Use of Hand Puppet Media in TK Nurul Amal Perumnas Cirebon. Action 

Research Journal Indonesia, 135-146. 

Hadza, C., Sesrita, A., & Suherman, I. (2020). Development Of Learning Media Based On 

Articulate Storyline. Indonesian Journal of Applied Research (IJAR), 1(2), 80–85. 

https://doi.org/10.30997/ijar.v1i2.54. 

Harmer, J. (2001). The Practice of English Language Teaching. Edinburg: Pearson Education Ltd. 

Hwang, G. J., & Tsai, C. C. (2011). Research trends in mobile and ubiquitous learning: A review of 

publications in selected journals from 2001 to 2010. British Journal of Educational 

Technology, 42(4), E65-E70. 

Kartiani, B. S., & Anam, M. C. (2019). Pengembangan metode picture and picture terhadap hasil 

belajar siswa pada mata pelajaran IPS SD. Realita : Jurnal Bimbingan Dan Konseling, 4(2). 

https://doi.org/10.33394/realita.v4i2.2158. 

Khan, R. M. I., Radzuan, N. R. M., Farooqi, S. U. H., Shahbaz, M., & Khan, M. S. (2021). 

Learners' Perceptions on WhatsApp Integration as a Learning Tool to Develop EFL 

Vocabulary for Speaking Skill. International Journal of Language Education, 5(2), 1-14. 

Kiili, K., Multisilta, J., Suominen, M., & Ketamo, H. (2010). Learning experiences of mobile social 

media. International Journal of Mobile Learning and Organisation, 4(4), 346-359. 

Lestari, N. (2019). Improving the Speaking Skill by Vlog (video blog) as Learning Media: The EFL 

Students Perspective. International Journal of Academic Research in Business and Social 

Sciences, 9(1), 915–925. https://doi.org/10.6007/ijarbss/v9-i1/5490  

Mandasari, B., & Aminatun, D. (2020). IMPROVING STUDENTS’SPEAKING PERFORMANCE 

THROUGH VLOG. English Education: Journal of English Teaching and Research, 5(2), 

136-142.  

Moghavvemi, S., Sulaiman, A., Jaafar, N. I., & Kasem, N. (2018). Social media as a 

complementary learning tool for teaching and learning: The case of youtube. The 

International Journal of Management Education, 16(1), 37–42. 

https://doi.org/10.1016/j.ijme.2017.12.001  

Njoku, M. G. C. (2016). Trend analysis of mobile and ubiquitous learning: 2014-2015. International 

https://doi.org/10.23887/jjpgsd.v9i2.35919
https://doi.org/10.30997/ijar.v1i2.54
https://doi.org/10.33394/realita.v4i2.2158
https://doi.org/10.6007/ijarbss/v9-i1/5490
https://doi.org/10.1016/j.ijme.2017.12.001


 

248 |   ISSN: 2579-437X  |  October 11th, 2023 

Journal of Mobile Learning and Organisation, 10(3), 117-128. 

Nugroho, F., & Iqbal Arrosyad, M. (2020). Moodle Multimedia Development in Web-based 

Integrative Thematic Learning for Class IV Elementary Students. CENDEKIAWAN, 2(1), 

49–63. https://doi.org/10.35438/cendekiawan.v2i1.177 

Pinatih, I. G. A. D. P., Nitiasih, P. K., Budiartaluh G. R., & Adnyayanti, N. L. P. E. (2021). 

Boosting Students’ Speaking Skill in the Pandemic Era Using Problem Based Learning 

Video. PROJECT (Professional Journal of English Education), 4(5), 893–899.  

Safitri, N. S. A., & Khoiriyah, I. (2017, July). Students’ perceptions on the use of English 

Vlog (Video Blog) to enhance speaking skill. In ASEAN/Asian Academic Society 

International Conference Proceeding Series. 

Saputro, P. A., & Lumbantoruan, J. H. (2020). Pengembangan Media Pembelajaran Matematika 

Berbasis Articulate Storyline Pada Materi Bangun Ruang Sisi Datar Kelas 

VIII. EduMatSains: Jurnal Pendidikan, Matematika Dan Sains, 1(1), 35-49. 

Setyaningsih, E. D. (2017). Pengaruh Kualitas Layanan Dan Word Of Mouth Melalui Minat 

Terhadap Keputusan Nasabah Dalam Menggunakan E-Banking Pada Bank Bni. Jurnal 

Ilmiah Ekonomi Bisnis, 22(1). 

http://ejournal.gunadarma.ac.id/index.php/ekbis/article/view/1506. 

Sherine, A., & Seshagiri, A. V. S. (2020). Impact of WhatsApp Interaction on Improving L2 

Speaking Skills. International Journal of Emerging Technologies in Learning (iJET), 

15(3):250-259. doi: 10.3991/ijet.v15i03.11534 

Sindu, I. G. P., Santyadiputra, G. S., & Permana, A. A. J. (2020). The effectiveness of the 

application of Articulate Storyline 3 learning object on student cognitive on Basic Computer 

System courses. Jurnal Pendidikan Vokasi, 10(3), 290–299. 

https://doi.org/10.1016/j.procs.2019.09.018. 

Stever, G. S., & Lawson, K. (2013). Twitter as a way for celebrities to communicate with fans: 

Implications for the study of para-social interaction. North American Journal of Psychology, 

15(2), 339–354. 

Sudjana, N. 2009. Penilaian Hasil Proses Belajar Mengajar. Bandung : PT Remaja Rosdakarya 

Sung, H. Y., & Hwang, G. J. (2013). A collaborative game-based learning approach to improving 

students' learning performance in science courses. Computers & education, 63, 43-51. 

Ummah, S. K., Ismara, S. R., Mellysapitri, D., Imam, L. Y., & Hentihu, M. N. (2021). Inovasi 

pengembangan TPQ menjadi pusat studi tajwid menggunakan metode nasyid berbantuan 

articulate storyline. Jurnal Inovasi Hasil Pengabdian Masyarakat (JIPEMAS), 4(3), 321. 

https://doi.org/10.33474/jipemas.v4i3.9720 

Widjayanti, W. R., Masfingatin, T., & Setyansah, R. K. (2018). Media pembelajaran interaktif 

berbasis animasi pada materi statistika untuk siswa Kelas 7 SMP. Jurnal Pendidikan 

Matematika, 13(1). https://doi.org/10.22342/jpm.13.1.6294.101-112  

Wijaya, T. W. (2018). The Effectiveness of Songs for Teaching Speaking. Journal of Foreign 

Languange Teaching and Learning, 3(2). https://doi.org/10.18196/ftl.3231  

 

 

https://doi.org/10.35438/cendekiawan.v2i1.177
http://ejournal.gunadarma.ac.id/index.php/ekbis/article/view/1506
https://doi.org/10.1016/j.procs.2019.09.018
https://doi.org/10.33474/jipemas.v4i3.9720
https://doi.org/10.22342/jpm.13.1.6294.101-112
https://doi.org/10.18196/ftl.3231

